Annexure to Executive Summary
Summary of Recommendations

	Sl. No.
	Action to be taken by
	Reco No.
	Key Recommendation

	1.
	Central Government
	12
	Appropriate steps may be taken by Governments / Departments for checking harassment of information seekers and PIOs. 

	
	
	14
	A nodal centre may be established to collect, compile and analyze relevant information relating to the implementation of the Act.

	
	
	21
	A National Resource Centre on RTI may be established which would provide technical and research support to all Information Commissions.

	
	
	22
	Centre for Good Governance, Hyderabad may be identified as National Resource Centre on RTI.

	
	
	25
	The National Portal on RTI and the National Resource Centre on RTI would be fully funded by GoI in the initial years and over a period time become financially self-sufficient with resources from various State Information Commissions sustaining these activities.

	
	
	26
	It would be appropriate for GoI to examine the gamut of rules notified across different states and identify discrepancies, if any, with the provisions of the Act.

	
	
	27
	Government of India to take note of the rule-making powers of the Appropriate Governments & Competent Authorities and issue suitable guidelines to standardise rule-making across different states.

	
	
	31
	Appropriate governments must ensure that public authorities prepare a road map for digitisation and networking for effective records management.

	
	
	32
	A large-scale publicity campaign is called for to educate the public so as to bring down complaints and appeals before the Information Commissions and the Appellate Authorities.

	
	
	33
	A certain percentage of the budget on RTI may be earmarked for publicity purpose.

	
	
	34
	Ministry of Information & Broadcasting and some of the field units under that ministry like Directorate of Advertising and Visual Publicity (DAVP) may also be requested to apportion certain amounts exclusively for publicity on Right to Information. Existing publicity material could be translated into local blanguages.

	
	
	35
	Efforts could be directed towards better coordination and cooperation among TV channels.

	
	
	36
	Some of the documents like railway tickets, bus tickets, ration cards, etc may carry appropriate messages on Right to Information.

	
	
	38
	Develop chapters on Right to Information in the books meant for schools and colleges.

	
	
	40
	Appropriate ways and means have to be found out to enable the message of RTI to reach people, particularly those living in remote places. Use of different communication forms such as posters, pamphlets, mobile vans, puppet shows, kalajathas etc. can be adopted.

	
	
	42
	In all "Induction" and "Refresher" courses, inputs on RTI may necessarily be included.

	
	
	43
	The training modules for different category of stakeholders may be standardized.

	
	
	44
	Distance Learning Methods on RTI need to be adopted so as to reach a wider audience.

	
	
	45
	Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune may be designated as the nodal training institution on RTI.

	
	
	52
	Appropriate government as a matter of policy should earmark a certain percentage of budget in each department for implementation of RTI related programmes including publicity, creation of infrastructure, training programmes etc.

	
	
	
	

	2.
	State Governments
	1
	Accelerate the adoption of computerized management information systems by all public authorities

	
	
	2
	Undertake, through all forms of mass media, an extensive public awareness programme to educate the people about their right to information.

	
	
	3
	Appropriate devolution of powers and proper information systems must be adopted by all local bodies so that information demanded at grassroots level can be delivered efficiently to information seekers.

	
	
	4
	Every Suvidha Centre should install a window where any requests for information relating to field level Public Authorities can be accepted

	
	
	5
	Every Deputy Commissioner must be given responsibility of monitoring of implementation of RTI Act

	
	
	7
	Training of officials of all departments and representatives of Public Authorities is urgently required so that they are made aware of their duties and obligations under the Act

	
	
	8
	All Administrative Departments of the Government to upload material in regard to management of information by Public Authorities within their purview

	
	
	11
	State Governments and departments should have uniform Rules in conformity with the RTI Act for payment of fee.

	
	
	12
	Appropriate steps may be taken by Governments / Departments for checking harassment of information seekers and PIOs. 

	
	
	18
	Decentralized working of State Information Commissions by creating Regional Offices and benches

	
	
	31
	Appropriate governments must ensure that public authorities prepare a road map for digitisation and networking for effective records management.

	
	
	32
	A large-scale publicity campaign is called for to educate the public so as to bring down complaints and appeals before the Information Commissions and the Appellate Authorities.

	
	
	33
	A certain percentage of the budget on RTI may be earmarked for publicity purpose.

	
	
	35
	Efforts could be directed towards better coordination and cooperation among TV channels

	
	
	36
	Some of the documents like railway tickets, bus tickets, ration cards, etc may carry appropriate messages on Right to Information.

	
	
	38
	Develop chapters on Right to Information in the books meant for schools and colleges.

	
	
	39
	All states should strive to achieve a permanent agenda for publicity on the provisions of Right to Information Act in every meeting of Gramsabha.

	
	
	40
	Appropriate ways and means have to be found out to enable the message of RTI to reach people, particularly those living in remote places. Use of different communication forms such as posters, pamphlets, mobile vans, puppet shows, kalajathas etc. can be adopted.

	
	
	41
	State Governments & District administrations can use the services of master trainers on RTI in conducting training programmes in districts. The performance of these trainers needs to be assessed at regular intervals.

	
	
	42
	In all "Induction" and "Refresher" courses, inputs on RTI may necessarily be included.

	
	
	44
	Distance Learning Methods on RTI need to be adopted so as to reach a wider audience.

	
	
	46
	Basic and simple user guides in terms of pamphlets and publicity material in the local language/official language of the State should be available at the district level with the public authorities for distribution to citizens.

	
	
	47
	Directory of ASPIOs, SPIOs and First Appellate Authorities at the district level should be available with the public authorities

	
	
	49
	A suitable official at some of the post offices at the district and sub divisional level may be designated as APIOs who could receive RTI applications with respect to public authorities of the State

	
	
	50
	A major percentage of the income collected under the RTI Act by way of fee should be made available to the same public authority at the district level to be spent on creating some basic infrastructure

	
	
	51
	Depending upon the quantum of work under the RTI Act with each authority, they may be allowed to engage contractual employees for helping in information management 

	
	
	52
	Appropriate government as a matter of policy should earmark a certain percentage of budget in each department for implementation of RTI related programmes including publicity, creation of infrastructure, training programmes etc.

	
	
	54
	A column in the Annual Confidential Report in respect of the SPIO as well as the First Appellate Authority at the district level should include performance with regard to implementation of the RTI Act

	
	
	
	

	3.
	Departments & Public Authorities
	6
	Offices of all Public Authorities should display a standard board containing essential information about them under RTI Act

	
	
	7
	Training of officials of all departments and representatives of Public Authorities is urgently required so that they are made aware of their duties and obligations under the Act

	
	
	8
	All Administrative Departments of the Government to upload material in regard to management of information by Public Authorities within their purview

	
	
	9
	A comprehensive list of Public Authorities as defined in Section 2(h) must be prepared.

	
	
	10
	All Public Authorities must strictly fulfill their obligations under Section 4 of the Act.

	
	
	12
	Appropriate steps may be taken by Governments / Departments for checking harassment of information seekers and PIOs. 

	
	
	28
	Each public authority should examine whether a particular record needs to be created at the initial stage itself. 

	
	
	29
	A systematic process of indexing and cataloging may be adopted. 

	
	
	30
	Proper steps may be taken to preserve the records.

	
	
	37
	Organizations and departments which have comparatively larger public contact need to play a greater role in educating their own staff, especially at the cutting edge level.

	
	
	47
	Directory of ASPIOs, SPIOs and First Appellate Authorities at the district level should be available with the public authorities.

	
	
	
	

	4.
	District Administrations
	41
	State Governments & District administrations may use the services of master trainers on RTI in conducting training programmes in districts. The performance of these trainers needs to be assessed at regular intervals.

	
	
	46
	Basic and simple user guides in terms of pamphlets and publicity material in the local language/official language of the State should be available at the district level with the public authorities for distribution to those

	
	
	47
	Directory of ASPIOs, SPIOs and First Appellate Authorities at the district level should be available with the public authorities

	
	
	48
	APIO should be stationed in the Suvidha center or the office of the Collector/Deputy Commissioner of the district.

	
	
	53
	RTI Cell headed by a senior officer should be set up at the district level to monitor and coordinate the activities related to the implementation of RTI Act

	
	
	
	

	5.
	Central Information Commission
	13
	This Committee, in its present form or as may be restructured, can be assigned a continuing role even after the report if submitted.

	
	
	14
	A nodal centre may be established to collect, compile and analyze relevant information relating to the implementation of the Act.

	
	
	15
	The composition of Committee may be enlarged to allow for larger representation from the C/SICs on rotation basis, so that meetings, conferences etc., could be regularly organized on zonal basis to discuss issues of topical interests.  The recommendations of the Committee may be widely disseminated among the stakeholders.

	
	
	16
	The modalities of cooperation between SIC and CIC may be worked out with mutual consultation.  

	
	
	17
	The Committee may identify common issues and problems that require necessary reforms in legal and administrative systems. The Committee may make submissions to the appropriate governments for strengthening the information regime

	
	
	19
	A national portal on RTI can enable better networking and sharing of information and ease of access to the SIC websites.

	
	
	21
	A National Resource Centre on RTI may be established which would provide technical and research support to all Information Commissions.

	
	
	23
	CGG will also function as the Secretariat for the Committee and assist it in the monitoring of the implementation of its recommendations.

	
	
	25
	The National Portal on RTI and the National Resource Centre on RTI would be fully funded by GoI in the initial years and over a period time become financially self-sufficient with resources from various State Information Commissions sustaining these activities.

	
	
	
	

	6.
	State Information Commissions
	16
	The modalities of cooperation between SIC and CIC may be worked out with mutual consultation.  

	
	
	18
	Decentralized working of State Information Commissions by creating Regional Offices and benches

	
	
	19
	A national portal on RTI can enable better networking and sharing of information and ease of access to the SIC websites.

	
	
	20
	Standardisation of all SIC websites is also recommended. A common template for all SICs & CIC would help to enable a certain degree of uniformity across the states in information/data management, features etc.

	
	
	24
	State Information Commissions, they may have individual agreements and MoUs with CGG to make use of its technical/research expertise on RTI

	
	
	25
	The National Portal on RTI and the National Resource Centre on RTI would be fully funded by GoI in the initial years and over a period time become financially self-sufficient with resources from various State Information Commissions sustaining these activities.
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